ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

i 70F has not been launched but is loaded in the db2 table.

7LB is for the ES which was not sold in Mexico.

4 Mark T. Kubota

| EH B (N—7)

i Quality Compliance

il Product Quality and Service Support

il Toyota Customer Services

Il Toyota Motor Sales, U.S.A., Inc.

Phone: 310/468-5316 Fax: 310/468-3399

il George Morino/TMS/Toyota

i 05/02/2008 04:54 PM

i To Mark Kubota/TMS/Toyota@Toyota
i cc raul_guzman@toyota.com

i Subject Re: Fw: REMINDER: TdMex

I thought 70F/7LB was also not launched?!

it George Morino

il National Manager

i Quality Compliance Department

i\ Product Quality and Service Support
i Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

i Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
i and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

i prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
il this message from your computer. Thank you.

i Mark Kubota/TMS/Toyota

i 05/02/2008 02:59 PM

i To George Morino/TMS/Toyota@Toyota
il ccraul_guzman@toyota.com

il Subject Fw: REMINDER: TdMex
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80A is also pending launch.

We've been having some problems with the 80A folder so | couldn't get the VINs

Mark T. Kubota

| =E B’ (YY)

i Quality Compliance

il Product Quality and Service Support

I Toyota Customer Services

i Toyota Motor Sales, U.S.A., Inc.

{ Phone: 310/468-5316 Fax: 310/468-3399

i Mark Kubota/TMS/Toyota

i 05/02/2008 02:57 PM

i To George Morino/TMS/Toyota
il ccraul_guzman@toyota.com

il Subject Re: REMINDER: TdMex

George,

The only campaign not launched is 70G.
i Allthe Mexico VINs are loaded in the DB2 tables.

Mark

i Mark T. Kubota

[ EBE(N-Y)

i Quality Compliance

il Product Quality and Service Support

il Toyota Customer Services

i Toyota Motor Sales, U.S.A., Inc.

ii Phone: 310/468-5316 Fax: 310/468-3399

il George Morino/TMS/Toyota

i 04/30/2008 06:16 PM

i To george_morino@toyota.com

i cc Mark_kubota@toyota.com, raul_guzman@toyota.com
il Subject REMINDER: TdMex

Reminder:

il Tom Trisdale is ready to launch the Campaign visibility to TdMex dealer by the end of May, 2008 (May 30).

il Mexico dealers will be able to see on TIS by a VIN by VIN basis any outstanding campaigns. They will not see
il [Show/Hide Documents] and the SSC documents. Just the Campaign number and completion info.

il Need to have Mark check and see if VINs for Campaigns not launched in Mexico yet are in the DB2 table.

il Need to have Raul expedite TdMex to launch the Campaigns which are in the DB2 table but not launched yet.
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it George Morino
Il National Manager

i Quality Compliance Department

il Product Quality and Service Support
il Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

| Fax 310-468-3399

it NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
il and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby
i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

it prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
| this message from your computer. Thank you.
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